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Home

2

2

3

3

3

5

6

6

6

5

1

1

QUESTIONNAIRE
See “Home - Featured Experiences”.

FEATURED EXPERIENCES
See “Home - Featured Experiences”.

Animation: Scrolls up in parallax, covering the 
questionnaire section.

EXPERIENCES IN PHOTOS
See “Home - Experiences in Photos”.

FOOTER
See “Footer”.

WE’RE ONLINE BUTTON
Opens a Zendesk live chat window. Stays float-
ing in place as the user scrolls down the page.

TOP NAV BAR
See “Top Nav Bar”. 

4

4

WHAT CAN YOU FIND IN AN EXPERIENCE
Static icons showing the things that might be 
included in an experience.

Animation: when user scrolls to this section, 
the icons “pop” in one at a time.

ANNOTATIONS



Page  6COMPREHENSIVES

© 2018 THE NOK WAY        PREPARED BY SWENSON HE, LLC THE NOK WAY       JULY 2018

Top Nav Bar (1/2)

2

2

1

1

TOP NAV BAR - WHITE
This version appears everywhere else on the 
site.

TOP NAV BAR - TRANSPARENT
This version only appears against the full 
screen image at the top of the home screen.

3

3

5

5

6

6

7

7

8

8

9

9

4

4

NOKWAY LOGO
Clicking takes the user to the home screen.

EXPERIENCES
Hovering opens the Experiences Dropdown 
Menu. Clicking takes the user to the Experienc-
es screen.

SIGN IN
Clicking opens the “Sign In” pop up.

SIGN UP
Clicking opens the “Sign Up” pop up.

ACCOUNT ICON
Hovering opens the Account Dropdown Menu. 
Clicking takes the user to Account - About Me.

FIRST NAME AND LAST INITIAL 
Shown if available.

SEARCH ICON
Clicking opens the search bar.

Animation: search bar and cursor fade in as 
search icon becomes grey and slides to the left 
of the search bar.

ANNOTATIONS
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Top Nav Bar (2/2)

22

3

3

11

CATEGORIES
Clicking a category takes the user to a search 
page, pre-filtered to show only experiences in 
that category.

DESTINATION
Clicking a destination takes the user to a search 
page, pre-filtered to show only experiences in 
that destination.

EXPERIENCES DROPDOWN MENU
Lists all the possible category and destination 
filters.

ANNOTATIONS
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Footer

2

2
1

1

REFUND POLICY
Clicking takes the user to the “Refund Policy” 
page.

LOOK UP MY TRIP
Clicking takes the user to the “Look Up My 
Trip” page.

3

3

4

4

5

5

6

6

7

7

8

8

ABOUT
Clicking takes the user to the “About” page.

CONTACT
Clicking takes the user to the “Contact” page.

LANGUAGE SELECTION
Clicking opens the Language Dropown Menu.

CURRENCY SELECTION
Clicking opens the Currency Dropown Menu.

LANGUAGE DROPDOWN MENU
Selecting an option changes the language for 
the entire website.

CURRENCY DROPDOWN MENU
Selecting an option changes the currency for 
the entire website.

ANNOTATIONS
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Home - Questionnaire

3

3

3

3

2

2

2

2

1

CLOSE BUTTON
Clicking fades out the option list and fades in 
the previous question

OPTIONS LIST
Shows all the options for that question. The op-
tion in the middle of the screen is the selected 
option and is shown in bright white. As the user 
scrolls, only the options move up and down, 
snapping into the middle space.

QUESTIONS
Each question has a blank space that the user 
can click to see the options for that question. 
After a selection is made, the question line 
moves up and the next question appears. After 
the user fills in all three questions, the “See 
Destinations” button appears.

Animation: The questions and options lists 
fade in and out as the user clicks through the 
qustionnaire.

4

4

SEE DESTINATIONS BUTTON
Clicking takes the user to the Search Results 
screen, pre-filtered based on the three selec-
tions.

ANNOTATIONS

1

1 1
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Home - Featured Experiences

ANNOTATIONS

2
2

11

SEE FULL EXPERIENCE DETAILS
Clicking takes the user to the “Experience Detail” page for that experience.

CATEGORY LINE
Font color is green for family experiences, purple for romance experiences, 
and orange for adventure experiences

3

3

VIEW ALL EXPERIENCES BUTTON
Clicking takes the user to the “Experiences” page..
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Home - Experiences in Photos

ANNOTATIONS

2

22

1

1

ARROW BUTTONS
Move the photo carousel forward or backward one photo.

PHOTO CAROUSEL
Showcases photos from various experiences.
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Experiences

2

2

1

1

CAROUSEL DOTS
Dots show the number of experiences in the 
featured experience carousel. The correspond-
ing dot is highlighted. Clicking on a dot takes 
the user to the respective featured experience. 

FEATURED EXPERIENCE CAROUSEL
Carousel automatically slides between images 
after 5 seconds each, on a continuous loop.

Animation: When transitioning to the next 
experience, the photo slides to the left within 
its container and the next photo slides in within 
the same container. While the photo is chang-
ing, the category line, title, location, and de-
scription fade out and the new info fades in.

3

3

4

4

5

6

6

5

SEE FULL DETAILS
Clicking takes the user to the Experience Detail 
page for that experience.

EXPERIENCE THUMBNAIL GRID
Uses lazy loading. Shows category tag(s), title, 
location, and photo for each experience. Click-
ing on the photo or the title takes the user to 
the Experience Detail page for that experience.

CATEGORY TAG
Clicking on a tag filters the Experiences page 
to show only that category. The corresponding 
filter button changes to match..

LAZY LOADING ANIMATION
Appears when user reaches the bottom of the 
loaded experience grid, disappears when more 
thumbnails load.

ANNOTATIONS
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Experiences - Filters

ANNOTATIONS

2

2

4

4 11

DESTINATIONS FILTER BUTTON
Clicking opens the Destinations Filter Dropdown Menu. If no filters are se-
lected, the text on the button reads “Destinations”. If one filter is selected, 
the text on the button shows the selected filter (i.e. “Asia”). If multiple filters 
sre selected, the button reads “Destinations” + the number of selected 
filters.

CATEGORIES FILTER BUTTON
Clicking opens the Categories Filter Dropdown Menu. If no filters are se-
lected, the text on the button reads “Categories”. If one filter is selected, 
the text on the button shows the selected filter (i.e. “Adventure”). If multiple 
filters sre selected, the button reads “Categories” + the number of selected 
filters.

FILTER BAR
Contains the Category and Destination filter menus. Sticks to the top of the 
page (under the top nav) as the user scrolls down.

3

3

5
5

6

6
6

7

7
7

DESTINATIONS FILTER DROPDOWN MENU
Lists the possible destination filters with checkboxes.

CATEGORIES FILTER DROPDOWN MENU
Lists the possible category filters with checkboxes.

APPLY BUTTON
Clicking applies the checked filters and changes the button text (see above).

CLEAR
Clicking deselects all filters in the current dropdown menu.
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Search

2

2

1

1

TYPE AHEAD SEARCH SUGGESTIONS
Dynamically update as the user types. Clicking 
on a suggestion takes the user to the search 
results for that suggestion.

SEARCH BAR
Displays sample text if no text has been en-
tered.

3

3

4

4

X ICON
Clicking clears the text in the search bar.

RECENT SEARCHES
If the user has any recent searches they are dis-
played before the user begins typing. Clicking 
on a recent search takes the user to the search 
results for that search.

ANNOTATIONS
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Search Results

ANNOTATIONS

2

1

SEARCH RESULTS THUMBNAIL GRID
Same behavior as Experiences Thumbnail Grid.

SEARCH RESULTS FILTER BAR
Same behavior as Experiences filter bar.
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Experience Details

ANNOTATIONS

1

1

1

1

1

1

TIMELINE WITH ICONS
Icons for Activity, Car, Hotel, Flight, and We Travel Care. Orange for “adventure” experiences, purple for “romance” experiences, and green for “family” experiences.
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Experience Details - Overview & Book Now Bar

ANNOTATIONS

2

2

1

1

WHAT’S INCLUDED ICONS
Shows the icons that correspond to the things included in the current expe-
rience (flights, activity, car, hotel, We Travel Care). Color is based on catego-
ry.

CATEGORY TAGS
Clicking on a tag takes the user to the Experiences page, pre-filtered with 
only that category.

3

3

LOCATION THUMBNAIL 
Static image representing the location of the experience.

4

4

5

5

6

6

EXPERIENCE OVERVIEW
A brief description of the experience.

BOOK NOW BAR
Sticks to the bottom of the page. Dynamically displays the price per person 
of the experience based on the current selections.

BOOK NOW BUTTON
Clicking takes the user to “Checkout - Review Experience Details”.
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Experience Details - Trip Info Bar

ANNOTATIONS

1

1

4

4

5

5
6

6

2

2

3

3

DEPARTURE AIRPORT
Opens the Departure Airport Dropdown Menu. A default option is pre-load-
ed. After a new selection is made, all of the details and options of the expe-
rience update below.

DEPARTURE AIRPORT DROPDOWN MENU
Displays the list of available departure airports. Clicking an option updates 
the departure airport.

DATE PICKER
Unavailable dates are greyed out. Clicking an available date selects it as the 
departing date. Clicking another available date selects it as the returning 
date. Clicking again clears the returning date and selects the new date as 
the departing date. Clicking “Clear” clears the date selections. Clicking the 
arrows moves the calendar forward or backward one month.

GUESTS AND ROOMS PICKER
Clicking the “+” and “-” buttons change the number of guests and rooms 
for the experience, up to a pre-determined maximum. The allowed age 
range for children is displayed underneath the Children line. If children are 
not allowed in that experience, the Children line is not displayed.

DATES
Opens the date picker. Default trip dates are pre-loaded. After a new selec-
tion is made, all of the details and options of the experience update below.

GUESTS
Opens the Guests and Rooms picker. Defaults to 2 guests and 1 room. After 
a new selection is made, all of the details and options of the experience 
update below.
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Experience Details - Activity

ANNOTATIONS

2

2

1

1

NUMBER OF PEOPLE
Displays the number of people who will take part in the activity.

COLLAPSE ARROW
Collapses the activity section.

3
3

ACTIVITY TIME BUTTON
Opens the “Available Dates & Times” pop up.

4

4

5
5

6

6

7

7

9

9

8
8

8

10

10

EDIT
Opens the “Select Activity” pop up.

SELECT ACTIVITY POP UP
Displays the available activities for the experience, with radio buttons.

NUMBER OF PEOPLE SELECTOR
Clicking “+” or “-” changes the number of people who will take part in the 
activity.

CHOOSE ACTIVITY
Closes the pop up and changes the Experience Details to show the select-
ed activity and number of people.

ACTIVITY DATES AND TIMES POP UP
Allows the user to select from the available dates and times for the activity. 
Unavailable dates are greyed out. Unavailable times are not shown.

CANCEL
Closes the pop up without making changes.

APPLY
Closes the pop up and changes the Experience Details to show the select-
ed date and time for the activity.
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Experience Details - Car

ANNOTATIONS

1

1

COLLAPSE ARROW
Collapses the car section.

2

2

EDIT
Opens the “Available Rental Cars” pop up.

3

3

AVAILABLE RENTAL CARS POP UP
Displays the available car rentals for the experience, with radio buttons. If 
there is an additional cost, it is displayed to the right. If there is no addition-
al cost, the word “included” is displayed.

4

4

5

5

CHOOSE CAR
Closes the pop up and changes the Experience Details to show the select-
ed car.

CANCEL
Closes the pop up without making changes.
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Experience Details - Hotel

ANNOTATIONS

1

1

COLLAPSE ARROW
Collapses the hotel section.

2

2

EDIT
Opens the “Available Hotels” pop up.

3

3

5

55

5

AVAILABLE HOTELS POP UP
Displays the available hotels for the experience, with radio buttons. 

AVAILABLE ROOM TYPES POP UP
Displays the available rooms for the selected hotel, with radio buttons. If 
more than one room is required, the room number is displayed in the head-
er. If there is an additional cost for a room type, it is displayed to the right of 
the room. If there is no additional cost, the word “included” is displayed.

4

4

6

66

6

7

7

7
7

7

CHOOSE HOTEL
Selects the hotel and switches to the “Available Room Types” pop up.

CHOOSE ROOM
Selects room type for that room. If no additional rooms are required, the 
pop up closes and the Experience Details page is updated with the new ho-
tel information. If more rooms are required, the pop up switches to the next 
room and the user repeats the process. If multiple rooms must be selected, 
the button displays the number of the current room being selected.

CANCEL
Closes all pop ups without making changes.
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Experience Details - Flights (1/2)

ANNOTATIONS

3

3

3

MORE DETAILS
Expands to show full flight details.

4

4

5

5

5 LESS DETAILS
Collapses back to the default flight summary.

AIRLINE LOGO
Displays the logo for the airline of the flight.

1

1

COLLAPSE ARROW
Collapses the flights section.

2

2

2

EDIT
Opens the “Choose Flights” pop up.
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Experience Details - Flights (2/2)

ANNOTATIONS

1

1

2

2
CHOOSE FLIGHTS POP UP
Displays either “Departing Flight” or “Returning Flight” in the header along 
with the date. Displays the available flights with radio buttons. If there is an 
additional cost for a flight, it is displayed to the right of the flight. If there is 
no additional cost, the word “included” is displayed.

AIRFARE CLASS DROPDOWN MENU
Selects the class of airfare tickets reflected in the list below.

3

3
4

4

CHOOSE FLIGHT
Closes the pop up and changes the Experience Details to show the select-
ed flight.

CANCEL
Closes the pop up without making changes.

2
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Experience Details - We Travel Care

ANNOTATIONS

1

1

COLLAPSE ARROW
Collapses the We Travel Care section.
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Experience Details - Add On Activities

ANNOTATIONS

1

1 2

2

ADD ON ACTIVITY
An activity the user can choose to add to the experience if desired. The cost 
per person is displayed to the right of the activity.

ADD TO EXPERIENCE BUTTON
Adds the activity to the experience, replaces the Add to Experience button 
with the Activity Time button, replaces the price per person with the Num-
ber Attending Link. The Remove from Experience button appears.

3

3

4

4

5

5

6

6

7
7

8

8 9
9

6

ACTIVITY TIME BUTTON
Opens the “Available Dates and Times” pop up. (See Experience Details - 
Activity).

NUMBER ATTENDING LINK 
Opens the “For How Many People” pop up.

REMOVE FROM EXPERIENCE BUTTON
Removes the activity from the experience and returns the add on activity to 
its default display state.

MORE DETAILS
Expands the text to show the full description.

FOR  HOW MANY PEOPLE POP UP
Clicking the “+” and “-” buttons changes the number of people attending 
the activity.

APPLY
Closes the pop up and updates the Number Attending Link according to 
the user’s selection.

CANCEL
Closes the pop up without making changes.
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Experience Details - Similar Experiences

ANNOTATIONS

1 SIMILAR EXPERIENCES
Displays thumbnails of similar experiences. Thumbnails have the same func-
tionality as on the Experiences page.
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Experience Details - Gallery

ANNOTATIONS

2

2
2

11

ARROWS
Clicking moves the user backwards and forwards through the gallery.

GALLERY CAROUSEL
User can manually click through the photos, which are on a loop.

3

3

PHOTO NUMBER
Displays the number of the current photo, and the total number of photos 
in the gallery.

4

4

5

55
6

6

GALLERY THUMBNAILS
The current photo is highlighted. Clicking on a thumbnail selects that pho-
to.

GALLERY THUMBNAIL ARROWS
Clicking moves the thumbnails forward or backward by the number of 
thumbnails that fit on the page.

X ICON
Closes the Gallery.
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Experience Details - Collapsed Sections

ANNOTATIONS

1

1

EXPAND ARROW
Expands the corresponding section.
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Checkout - Review Experience Details

ANNOTATIONS

2

2

1

1

EDIT (ADD ON ACTIVITY)
Opens the “For How Many People” pop up.

EDIT (MAIN ACTIVITY)
Opens the “Select Activity” pop up.

3

443

3 DATE AND TIME LINK
Opens the “Activity Dates and Times” pop up.

REMOVE
Removes the Activity from the experience and updates the Price Breakdown 
Box.

5
5

66

7
7

8

8

8

EDIT (CAR)
Opens the “Available Rental Cars” pop up.

EDIT (HOTEL)
Opens the “Available Hotels” pop up.

EDIT (FLIGHT)
Opens the “Choose Flights” pop up.

CONTINUE BUTTON
Clicking takes the user to Checkout - Enhance Your Experience.
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Checkout - Enhance Your Experience

ANNOTATIONS

2

2

1

1

ADD TO EXPERIENCE BUTTON (ADD ONS)
Adds the add-on to the experience. The button disappears and is replaced 
with the Add On Number Picker, which defaults to 1.

ADD ONS CAROUSEL
Displays experience add-ons that are not date/time sensitive. Clicking the 
arrows moves to the next 4 or previous 4 available add-ons. Carousel is on a 
loop.

3

3

ADD ON NUMBER PICKER
Selects how many of that add on will be added. Clicking “+” increases the 
number by 1 (up to the maximum). Clicking “-” decreases the number by 
1. If the number is already at 1, clicking “-” replaces the Add On Number 
Picker with the “Add To Experience” button.

4

4 5

5

ADD TO EXPERIENCE BUTTON (INSURANCE)
Adds insurance for the total number of guests. The Add to Experience but-
ton is replaced by the Remove From Experience button.

CONTINUE BUTTON
Clicking takes the user to Checkout - Traveler Information.
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Checkout - Traveler Information (1/2)

ANNOTATIONS

2

2

1

1

TRAVELERS 2+
As many additional travelers as necessary are displayed, along with required 
ages. The user is required to enter first name, last name, DOB, gender, 
email address, and phone number for all travelers.

TRAVELER 1
The primary contact for booking the experience. The user is required to en-
ter first name, last name, DOB, gender, email address, and phone number 
for this traveler.

3

3

3

4

4

OPTIONAL DETAILS
Clicking the “+” icon expands the section to show all optional fields. (See 
next page.)

CONTINUE BUTTON
Clicking takes the user to Checkout - Payment Information.
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Checkout - Traveler Information (2/2)

ANNOTATIONS

2

2

1

1

SUFFIX DROPDOWN
Displays the list of suffixes.

EXPANDED OPTIONAL DETAILS

3

3

GENDER DROPDOWN
Displays two choices, male or female.

4

4

5

5

BLANK FIELD ERROR
If the user clicks “Continue” without entering a required field, they receive 
an error message with the blank field highlighted in red.

DOB ERROR
If the DOB for a traveler is under the required age, they receive an error 
message with the DOB field highlighted in red.
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Checkout - Payment Information

22

1

1

PAYMENT METHOD
User must select credit card or PayPal. If credit 
card is selected, user must enter the required 
fields.

PROMO CODE
If a user has a promo code, they can enter it in 
this field. Clicking “Apply” updates the Price 
Breakdown Box with the new price and a “Pro-
motional Offer” line.

3
3

4

4

BOOK EXPERIENCE
Finalizes the experience booking and takes the 
user to Checkout - Confirmation. 

CHECKOUT WITH PAYPAL BUTTON
Redirects to the PayPal website. After user 
completes PayPal payment, they are redirected 
to Checkout - Confirmation.

ANNOTATIONS
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Checkout - Confirmation (1/2)

2

2

1

1 VIEW ITINERARY
Clicking takes the user to the Itinerary page.

CONFIRMATION NUMBER
A unique number generated for each booking.

33

4

8

8

8

4

6

7

7

6

5

5

SHARE MY TRIP
Opens a pre-filled email with the itinerary at-
tached as a a PDF.

ADD TO CALENDAR
Generates a download of a file that the user 
can open to add the itinerary to their calendar.

DETAILED RECEIPT/REFUND POLICY ARROWS
Collapse and expand the Detailed Receipt and 
Refund Policy sections.

SIGN UP
Clicking creates the new user account and 
takes the user to Account - About Me. Button 
is inactive if email and/or password are blank.

SIGN IN WITH FACEBOOK
Redirects to Facebook sign in. After user signs 
in they are redirected to Account - About Me, 
with information pulled from Facebook profile.

SAVE YOUR INFORMATION BOX
Email is pre-filled with the email address en-
tered for Traveler 1. The user can enter a pass-
word to create an account if desired.

ANNOTATIONS
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Checkout - Confirmation (2/2)

ANNOTATIONS

2

2

1

1

DETAILED RECEIPT
Displays an itemized receipt for the purchased experience, including guest 
information and contact information.

COLLAPSE ARROW 
Collapses the detailed receipt section.
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Checkout - Price Breakdown Box

ANNOTATIONS

2

2

1

1

EXPAND ARROW
Expands the Experience Subtotal to show an itemized list.

TOTAL PRICE
Total price for the experience based on current selections. Dynamically up-
dates as edits are made.
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Complete Checkout Banner

ANNOTATIONS

1

1

2

2

COMPLETE CHECKOUT BANNER
If the user begins the checkout process but doesn’t complete it, this banner 
is displayed sticking to the bottom of every page. Clicking on the link takes 
the user back to where they were in the checkout process.

X ICON
Dismisses the Complete Checkout Banner.
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Account - About Me

ANNOTATIONS

1

1

3

3

5

5

2
2

4

4

6

6

7

7

8

8

9

9

ABOUT ME
Clicking takes the user to Account - About Me

CONTACT INFO
Clicking takes the user to Account - Contact Info

MY TRIPS
Clicking takes the user to Account - My Trips. If the user has never booked a 
trip this link is not shown.

CHANGE PASSWORD
Clicking takes the user to Account - Change Password

TRAVEL INFO
Clicking takes the user to Account - Travel Info

SIGN OUT
Clicking signs the user out and takes them to the home page.

ABOUT ME FIELDS
User has the option to enter First Name, Middle Name, Last Name, Suffix, 
DOB, and Gender. Any information entered will be used to automatically fill 
out the info for Traveler 1 during checkout.

UPDATE PHOTO
Clicking opens the user’s photos on their device. After they select a photo 
the image on this page updates.

SAVE
Applies all changes made on this page.
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Account - Change Password

ANNOTATIONS

2

2

1

1 NEW PASSWORD
User enters a new password. Must be at least 8 characters and contain a 
number or special character.

CURRENT PASSWORD
User enters their current password.

3

3

SAVE
Clicking clears the two fields above and updates the user’s password.

4

4

5

5

6

6

CURRENT PASSWORD ERROR
If the user enters an incorrect password they receive an error message and 
the current password field is highlighted in red.

NEW PASSWORD ERROR
If the new password doesn’t meet the requirements the user receives an 
error message and the new password field is highlighted in red.

HIDE/SHOW TOGGLE
Toggles the password field between plain text and dots. (Dots is the de-
fault.)
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Account - Contact Info

ANNOTATIONS

2

2

1

1

SUBSCRIBE CHECKBOX
If checked, the user will be subscribed to the Nok Way mailing list.

CONTACT INFO FIELDS
User has the option of entering email, phone number, street address, 
country, city, State/province/region, and zip/postal code. Any information 
entered will be used to automatically fill out the info for Traveler 1 during 
checkout.

3

4

4

3

SAVE
Clicking saves all changes made to this page.

INVALID EMAIL ERROR
If the user clicks “Save” and the email address is not a valid email, they re-
ceive an error message and the email field is highlighted red.
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Account - Travel Info

2

2

1

1

PASSPORT NUMBER AND DRIVER’S LICENSE
User has the option of entering their passport 
number and driver’s license. Any information 
entered will be used to automatically fill out the 
info for Traveler 1 during checkout.

PREFERRED AIRPORT
User has the option of entering their preferred 
airport. If entered, this airport will automatical-
ly be selected as the Departure Airport on all 
Experience Detail pages (if available).

3

3

3

ADD AIRLINE REWARDS PROGRAM
Clicking adds two fields to the bottom of the 
form - “airline rewards program” and “airline 
rewards number”. The user has the option to 
fill out their rewards information. Any informa-
tion entered will be used to automatically fill 
out the info for Traveler 1 during checkout.

ANNOTATIONS

4

4

SAVE
Clicking saves all changes made to this page.
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Account - My Trips

ANNOTATIONS

2

2

11

PAST TRIPS
Displays all past experiences that the user has booked. If there are no past 
trips this section is not shown.

UPCOMING TRIPS
Displays all future experiences that the user has booked. If there are no up-
coming trips this section is not shown.

3
3

VIEW ITINERARY
Clicking takes the user to the itinerary page for the trip.

4

4

5

5

6

6

7

7

SHARE MY TRIP
Clicking opens a pre-filled email with the itinerary PDF attached.

ADD TO CALENDAR
Clicking downloads a file that allows the user to add the itinerary to their 
calendar. This button is not shown for past trips.

REQUEST REFUND
Clicking takes the user to Account - Request Refund. If the trip is non-re-
fundable this button is replaced with the greyed out “Non-Refundable” 
version. This button is not shown for past trips.

HELP ICON
Hovering shows a pop up with info about why the trip is non-refundable.
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Account - Request Refund

2

22

1

1 REFUND TYPE
Displays the user’s original payment method.

REASON FOR REFUND DROPDOWN MENU
User must select the reason they are requesting 
a refund.

3

3

4

4

5

5

6

7

6

SUBMIT
Submits the user’s request to Nok Way for 
processing and takes the user to the Refund 
Confirmation screen.

REFUND TOTAL BREAKDOWN BOX
Displays the itemized breakdown of the refund.

NON-REFUNDABLE ITEMS ARROW
Expands and collapses non-refundable items 
to show/hide the individual items.

DETAILED RECEIPT/REFUND POLICY
Same functionality as Checkout - Confirmation

REFUND CONFIRMATION
Static text confirming that the request has been 
submitted.

ANNOTATIONS
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Itinerary (1/2)

ANNOTATIONS

1

1

ITINERARY
Events of the trip are listed in chronological order.
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Itinerary (2/2)

ANNOTATIONS

2

2 11

SHARE MY TRIP
Clicking opens a pre-filled email with the itinerary PDF attached.

REQUEST REFUND
Clicking takes the user to Account - Request Refund

3

3

ADD TO CALENDAR
Clicking downloads a file that allows the user to add the itinerary to their 
calendar. This button is not shown for past trips.

4

4

5

5

6

6

7

7

8

8

9

10

10

9 DATE SEPARATOR
This separator appears when the itinerary switches to the next date of the 
trip, and displays the day number and the date.

TIME AND TIME ZONE
Displays the time and time zone of the event

TITLE
Title of event.

SUBTITLE
For flights, displays the airline and flight number. For cars, displays the car. 
For hotels, displays the room type. Not shown for activities.

IMAGE
Image associated with the event.

ADDRESS
The address where the event will take place.

EVENT ICON
The icon (flight, activity, car, hotel) associated with the event. Orange for 
“adventure” experiences, purple for “romance” experiences, green for 
“family” experiences.
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Sign Up

ANNOTATIONS

2

1

PASSWORD
The user enters a password.

EMAIL
The user enters their email address.

4 SIGN UP BUTTON
Clicking creates an account, signs the user in and closes the pop up.

5

6

7

8

8

9

9

SUBSCRIBE CHECKBOX
If checked, the user will be subscribed to the Nok Way mailing list.

SIGN IN WITH FACEBOOK
Redirects to Facebook sign in. After user signs in the user is redirected to 
the screen they came from.

SIGN IN
Clicking takes the user to the “Sign In” pop up.

PASSWORD ERROR
If the user enters a password that does not meet the requirements they re-
ceive an error message and the password field is highlighted red.

EMAIL ERROR
If the user enters an invalid email they receive an error message and the 
email field is highlighted red.

3 HIDE/SHOW TOGGLE
Toggles the password field between plain text and dots. (Dots is the de-
fault.)

2

1

4

5

6

7

3
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Sign In

ANNOTATIONS

2

2

1

1

PASSWORD
The user enters their password.

EMAIL
The user enters the email address associated with their account.

4

4

SIGN IN BUTTON
Signs the user into their account and closes the pop up.

5

5

6

6

7

8

8

9

9

7 FORGOT PASSWORD
Clicking takes the user to the “Reset Password” pop up.

SIGN IN WITH FACEBOOK
Redirects to Facebook sign in. After user signs in the user is redirected to 
the screen they came from.

SIGN UP
Clicking takes the user to the “Sign Up” pop up.

PASSWORD ERROR
If the user enters an incorrect password they receive an error message and 
the password field is highlighted red.

EMAIL ERROR
If the user enters an email not associated with a Nok Way account they re-
ceive an error message and the email field is highlighted red.

3

3

HIDE/SHOW TOGGLE
Toggles the password field between plain text and dots. (Dots is the de-
fault.)
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Reset Password

ANNOTATIONS

2

2

1

1

1

X ICON
Clicking closes all pop ups.

BACK BUTTON
Clicking returns the user back one screen.

3

3

EMAIL
The user enters the email associated with their account.

4

4

5

6

6
7

7

5

SEND NEW PASSWORD
Sends the user an email with a temporary password and takes the user to 
the Reset Password Confirmation pop up. Button is greyed out if no email 
has been entered.

EMAIL ERROR
If the email the user enters is not associated with an account, they receive 
an error message and the email field is highlighted red.

RESET PASSWORD CONFIRMATION POP UP
Instructs the user to check their email for the new password.

BACK TO SIGN IN
Takes the user back to the Sign In pop up.
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Look Up My Trip

ANNOTATIONS

2

2

1

1

CONFIRMATION NUMBER
The user enters the confirmation number associated with the trip they want 
to look up.

EMAIL ADDRESS
The user enters the email address associated with the trip they want to look 
up.

3

3

VIEW ITINERARY BUTTON
Clicking takes the user to the Itinerary page for the trip. This button is inac-
tive until both fields are entered.

4

4

NOT FOUND ERROR
If the entered information does not match any trips in the database, the 
user receives an error message.
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About

ANNOTATIONS

1

1

ABOUT NOK WAY 
Static information about The Nok Way.
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Contact

ANNOTATIONS

2

2

1

1

TELEPHONE CUSTOMER SUPPORT
Displays the support phone number for the selected location.

LOCATION DROPDOWN
Auto-detects the user’s location if possible. Clicking opens a menu of all the 
location options.

3

3

EMAIL CUSTOMER SUPPORT
Displays the support email for the selected location.
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Refund Policy

ANNOTATIONS

1

1
REFUND POLICY
Static information about the Nok Way refund policy
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Mobile
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Mobile Functionality

2

2

1

FIELDS
Tapping on a text entry field brings up the keyboard

CONSISTENCY WITH DESKTOP VERSION
All mobile web functionality is the same as desktop functionality unless otherwise noted.

ANNOTATIONS

3

3

4

5

DROPDOWN MENUS
Dropdowns appear as sheets that slide up from the bottom of the screen.

TAP INSTEAD OF CLICK
Tapping on mobile web functions the same way that clicking does on desktop.

SWIPE TO SCROLL
The user can swipe to scroll up and down, or left and right where applicable.
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Home

1
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Top Nav Bar & Footer

2

2

1
1 1

HAMBURGER MENU ICON
Opens the Hamburger Menu (see next page).

TOP NAV BAR (MOBILE)
Disappears by sliding up when the user scrolls 
down. If the user scrolls up, the nav bar reap-
pears.

ANNOTATIONS

3

4

4

3

SEARCH ICON
Replaces the top nav bar with the search bar 
(see Search) and brings up the keyboard.

FOOTER (MOBILE)
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Hamburger Menu

2

2

2

3

3

1

1

ARROWS
Collapse and expand the “Experiences” and 
“Account” options.

X ICON
Closes the hamburger menu.

HAMBURGER MENU 
If the user is not signed in, the “sign up” and 
“sign in” options are displayed. If the user is 
signed in, the “account” option is displayed

ANNOTATIONS
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Home - Questionnaire

1

1

QUESTIONNAIRE (MOBILE) 
Same functionality as desktop.

ANNOTATIONS
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ANNOTATIONS

Home - Featured Experiences

1

1

FEATURED EXPERIENCES (MOBILE)
Same functionality as desktop.
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Home - Experiences in Photos

ANNOTATIONS

1
1 EXPERIENCES IN PHOTOS (MOBILE)

Same functionality as desktop.
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Experiences

2

2

1

1

CATEGORIES FILTER BUTTON
Opens the categories filter sheet.

DESTINATIONS FILTER BUTTON
Opens the destinations filter sheet.

ANNOTATIONS



Page  62COMPREHENSIVES

© 2018 THE NOK WAY        PREPARED BY SWENSON HE, LLC THE NOK WAY       JULY 2018

Experiences - Filters

ANNOTATIONS

1

1

2

2

DESTINATIONS FILTER SHEET
Slides up from the bottom of the screen. Same functionality as Destinations 
Filter Dropdown Menu in desktop version.

CATEGORIES FILTER SHEET
Slides up from the bottom of the screen. Same functionality as Categories 
Filter Dropdown Menu in desktop version.
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Search

1
1

SEARCH BAR (MOBILE)
Sticks underneath the top nav bar on the 
search results page. Disappears with top nav 
as user scrolls down, reappears with top nav as 
user scrolls up.

ANNOTATIONS
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Experience Details (1/2)
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Experience Details (2/2)
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Experience Details - Overview & Scrolling Behavior

ANNOTATIONS

1

1

BOOK NOW BAR (MOBILE)
Same functionality as desktop.
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Experience Details - Trip Info

2

2

1

1

DATES FIELD
Tapping opens the Date Picker sheet. 

DEPARTURE AIRPORT FIELD
Tapping opens the Departure Airport screen.

ANNOTATIONS

4

4

5

5

6

6

DEPARTURE AIRPORT SCREEN
User selects the departure airport. User can use 
the search bar to find the airport they want.

DATES PICKER SHEET
Slides up from the bottom of the screen. Same 
functionality as Date Picker in desktop version.

GUESTS AND ROOMS PICKER SHEET
Slides up from the bottom of the screen. Same 
functionality as Guests and Rooms Picker in 
desktop version.

3

3

GUESTS FIELD
Tapping opens the Guests and Rooms picker 
sheet.
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Experience Detail - Activity

2

2

1

1

ACTIVITY TIME BUTTON (MOBILE)
Opens the Available Dates and Times screen.

EDIT (MOBILE) 
Opens the Select Activity screen.

ANNOTATIONS

4

4

5

55

ACTIVITY DATES AND TIMES SCREEN
Same functionality as the Activity Dates and 
Times pop up in the desktop version.

X ICON
Tapping returns the user to the Experience 
Detail screen.

3

3

SELECT ACTIVITY SCREEN
Same functionality as the Select Activity pop up 
in the desktop version.
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Experience Detail - Car

ANNOTATIONS

1

1

EDIT (MOBILE) 
Opens the Available Rental Cars screen.

3

3

X ICON
Tapping returns the user to the Experience Detail screen.

2

2

AVAILABLE RENTAL CARS SCREEN (MOBILE)
Same functionality as the Available Rental Cars pop up in the desktop version.
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Experience Details - Hotel

ANNOTATIONS

1

1

EDIT (MOBILE) 
Opens the Available Hotels screen.

4

4 4

4 4

X ICON
Tapping returns the user to the Experience Detail screen.

2

2

3

33

3

AVAILABLE HOTELS SCREEN (MOBILE)
Same functionality as the Available Hotels pop up in the desktop version.

AVAILABLE ROOM TYPES SCREEN (MOBILE)
Same functionality as the Available Room Types pop up in the desktop version.
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Experience Detail - Flights

2 ANNOTATIONS

1

1

1

EDIT (MOBILE) 
Opens the Choose Flights screen.

3

3 3

X ICON
Tapping returns the user to the Experience 
Detail screen.

2 CHOOSE FLIGHTS SCREEN
Same functionality as the Choose Flights pop 
up in the desktop version.
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Experience Details - We Travel Care

ANNOTATIONS

1

1

WE TRAVEL CARE (MOBILE)
Same functionality as desktop version.
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Experience Detail - Add On Activities

2

2

1

1

NUMBER ATTENDING LINK (MOBILE)
Opens the “For How Many People” sheet.

ACTIVITY TIME BUTTON (MOBILE)
Opens the Activity Dates and Times screen.

ANNOTATIONS

3

3

FOR HOW MANY PEOPLE SHEET
Same functionality as the “For How Many Peo-
ple” pop up in the desktop version. User can 
tap outside of the sheet to close it.
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Experience Details - Similar Experiences

ANNOTATIONS

1

1

SIMILAR EXPERIENCES (MOBILE)
Same functionality as desktop.
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Experience Details - Gallery

ANNOTATIONS

1

1

GALLERY THUMBNAILS
User can swipe left and right to scroll through the photos, and tap a photo 
to select it.
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Checkout - Review Experience Details

ANNOTATIONS

2

2

1

1

1

1

1

1

1

REMOVE ICON
Same functionality as the remove button on the desktop version.

EDIT ICONS
Same functionality as the edit buttons on the desktop version.
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Checkout - Enhance Your Experience

ANNOTATIONS

1

1

ADD ONS 
User can swipe to scroll sideways through all the add on options. The “Add 
to Experience” buttons and number pickers have the same functionality as 
the desktop version.
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Checkout - Traveler Information (1/2)

1

1
2

2

GENDER DROPDOWN
Tapping opens the gender selector sheet (see 
next page).

SUFFIX DROPDOWN
Tapping opens the suffix selector sheet (see 
next page).

ANNOTATIONS
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Checkout - Traveler Information (2/2)

ANNOTATIONS

1

1

2

2

3

3
SUFFIX SELECTOR SHEET
Tapping outside of the sheet closes it.

GENDER SELECTOR SHEET
Tapping outside of the sheet closes it.

COUNTRY SELECTOR SHEET
Tapping outside of the sheet closes it.
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Checkout - Payment Information

1

1 CHECKOUT - PAYMENT INFORMATION
Same functionality as the desktop version.

ANNOTATIONS
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Checkout - Confirmation (1/2)

ANNOTATIONS

1

1

1

SAVE YOUR INFORMATION FOR NEXT TIME
Inline UI for mobile version, same functionality as the “Save Your Informa-
tion for Next Time” box in the desktop version.
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Checkout - Confirmation (2/2)

1
1 DETAILED RECEIPT (MOBILE)

Same functionality as desktop version.

ANNOTATIONS
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Checkout - Price Breakdown Bar

1

1

2

2

PRICE BREAKDOWN BAR (COLLAPSED)
Sticks to the bottom of the screen. Shows the total price of the experience based 
on the user’s current selections. Tapping opens the expanded price bar, which 
slides up from the bottom of the screen.

PRICE BREAKDOWN BAR (EXPANDED)
Shows the itemized breakdown of the price for the experience. Can grow up to 80 
px from the top of the screen before becoming scrollable. The “total price” line is 
always visible and does not scroll. Tapping outside the expanded price bar collaps-
es it to the default version.

ANNOTATIONS
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Complete Checkout Banner

ANNOTATIONS

1

1

COMPLETE CHECKOUT BANNER (MOBILE)
Sticks to the bottom of the screen. Same functionality as desktop version.
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Account - About Me

ANNOTATIONS

1

1

ACCOUNT - ABOUT ME
Same functionality as desktop version.
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Account - Change Password

1

1

ACCOUNT - CHANGE PASSWORD
Same functionality as desktop version.

ANNOTATIONS
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Account - Contact Info

ANNOTATIONS

1

1

ACCOUNT - CONTACT INFO
Same functionality as desktop version.
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Account - Travel Info

ANNOTATIONS

1

1

ADD AIRLINE REWARDS PROGRAM
Tapping adds two fields to the bottom of the form - “airline rewards pro-
gram” and “airline rewards number”. These fields have the same function-
ality as the desktop version. Each set of airline rewards fields (program + 
number) are separated by a divider line.
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Account - My Trips

ANNOTATIONS

1

1

ACCOUNT - MY TRIPS
Same functionality as desktop version.
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Account - Request Refund

1

1

2

2

REFUND TOTAL - COLLAPSED
Displays the total amount of the refund. Sticks 
to the bottom of the screen. Tapping causes 
the expanded version to slide up from the 
bottom.

REFUND TOTAL - EXPANDED
Displays the itemized breakdown of the re-
fund. Can grow up to 80 px from the top of the 
screen before becoming scrollable. The “Total 
Price” line is always visible and does not scroll.

ANNOTATIONS

3

3

NON-REFUNDABLE ITEMS ARROW
Expands and collapses non-refundable items 
to show/hide the individual items.



Page  91COMPREHENSIVES

© 2018 THE NOK WAY        PREPARED BY SWENSON HE, LLC THE NOK WAY       JULY 2018

Itinerary (1/2)
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Itinerary (2/2)
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Sign Up

ANNOTATIONS

1

1

SIGN UP SCREEN
Same functionality as the Sign Up pop up in 
desktop version.
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Sign In

1

1

SIGN IN SCREEN
Same functionality as Sign In pop up in desk-
top version.

ANNOTATIONS
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Reset Password

1

1

RESET PASSWORD SCREEN
Same functionality as Reset Password pop up 
in desktop version.

ANNOTATIONS
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Look Up My Trip

1

1

LOOK UP MY TRIP (MOBILE)
Same functionality as desktop version.

ANNOTATIONS
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About/Contact/Refund Policy

1

1

2

2

3

3

ABOUT NOKWAY SCREEN
Static information. Clicking the “X” returns to 
the previous page.

CONTACT US SCREEN
Same functionality as desktop. Clicking the “X” 
returns to the previous page.

REFUND POLICY SCREEN
Static information. Clicking the “X” returns to 
the previous page.

ANNOTATIONS



Page  98COMPREHENSIVES

© 2018 THE NOK WAY        PREPARED BY SWENSON HE, LLC THE NOK WAY       JULY 2018

Style Guide & UI Kit
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Style Guide
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UI Kit (1/5)
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UI Kit (2/5)
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UI Kit (3/5)
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UI Kit (4/5)
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UI Kit (5/5)
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